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PROGRAMME FRAMEWORK 

Name of the 

course 
Communicative English 

Aims and 

objectives 

• To make the students confident of Reading/ Listening/ Speaking/ Writing in 

English impeccably and with utmost enthusiasm. 
• To familiarize the students with different styles of communication. 
• To enlighten the students with the 7 concepts of communication. 
• To make the students understand the barriers of communication. 
• To train the students and make them comprehend various aspects of 

interview skills. 
• To enlighten the students on how to manage situations of conflict in a calm 

and composed manner, which is suitable for every stakeholder involved. 

• To empower the students with the knowledge to access the skill of decision-

making with innovation and self-confidence. 

• To empower the students about the importance of Computer Assisted 

Language Learning. 

Learned scholars 

and their 

contribution 

• B. F Skinner – Behaviourism (Environmentalist Theory) 

• N. Chomsky – Innateness Hypothesis (LAD) 

• Schumann – The Acculturation Model 

• Dell Hymes – Sociolinguistics 

• N. Prabhu – Task-Based Language Teaching 

• Michael Halliday – Systematic Functional Linguistics Model 

• Lev Vygotsky – Sociocultural Theory of Language 
 

Basic tenets and 

Schools of 

thought 

• Behaviourism: Language as a set of mechanical habits which are formed 

through a process of imitation and repetition 

 

• Innateness Hypothesis: The child’s brain biologically contains certain 
innate characteristics which pre-structure it in the direction of language 

learning 

 

• Hymes’ Sociolinguistics: The interaction of Grammatical, Psycholinguistics, 

Sociocultural systems of competence 

 

• TBLT: (N. Prabhu) Learners are able to learn more effectively when they 

are focused on a tangible, non-linguistics task like reading a map than on 

linguistic task 

 

• Systematic Functional Linguistics Model: Language as a semiotic system, 

not in the sense of a system of signs, but a systemic resource for meaning 
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• Sociocultural theory of Vygotsky: A child’s cognitive development  and 

learning ability can be guided and mediated by their social interactions  

Significant 

applied aspects 

In today’s globalized world, education and world of work have become increasingly 
diverse and inclusive. This has led to an increased need for effective communication 

across different languages and cultures. Language in practice is an applied field that 

helps us to better understand how languages works in different contexts 

• The market-driven utilitarian functions (global communication, career 

opportunities, mobility) 

• The welfare-driven social function (English as a source for Indian 

languages) 

• The ideology-driven identity projection function (translating and projecting 

India so that English becomes a ‘window on India’)  

Connect with the 

contemporary 

knowledge 

system 

Developing one’s communication skills can help all aspects of its user’s life and 
living, from the professional life to social life and everything in between. 

Contemporary knowledge system encompasses the fundamental knowledge, 

Science, Engineering and Technology, Humanities and Social Sciences through a 

structured classification. NEP 2020 has emphasized the importance of integrating 

Indian Knowledge System (IKS) and Indian Language System (ILS) in Indian 

Education. Language in practice, i.e., communicative competence will play a pivotal 

role in the days to come. Language across curriculum, language accross disciplines 

will be an open access in this respect. 

Learning 

Outcome 

At the end of the course, the students will be able to: 
• Develop knowledge, skills and judgement around human communication that 

facilitate their ability to work collaboratively with others. 
• Understand the practice different techniques of communication. 
• Practise and adhere to the 7 c of communication. 
• Familiarize with different types of communication. 
• Understand and practise interview Etiquettes. 

 

CURRICULUM 

TOTAL CREDIT: 3 FULL MARKS: 100 

EACH CREDIT: 09 HOURS COMPREHENSIVE ASSESSMENT: 20 

COURSE DURATION: 4 MONTHS PERIODIC ASSESSMENT: 80 

  

  

  

 COURSE CONTENT HOURS 

UNIT 1   Introduction to communication 

9 

Module I 
• Meaning is it exclusively a human trait? 

• Needs and purposes of communication  
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Module II 
• Process of communication 

• Barriers to communication 

Module III 
• Measures to overcome the barriers 

• Follow up activities 

UNIT 2  Various forms of communication 

 9 

Module I 
• Various forms of communication 

• Interpersonal and interpersonal communication 

Module II 
• Group Communication 

• Mass Communication 

Module III 
• New media communication 

• Follow up activities 

UNIT 3  Verbal / oral communication  

9  

Module I 
• The 7 Cs of communication 

• Verbal communication and its important 

Module II 
• Advantages of verbal communication 

• How to improve verbal communication 

Module III 
• Significance of nonverbal communication 

• Follow up activities 

UNIT 4  Developing language skills: Listening 

 9 

Module I 
• Hearing vs listening 

• Process of listening-active vs passive listening 

Module II 
• Common barriers of the listening process 

• How to overcome those barriers 

Module III 
• Quality of a good listener 

• Follow up activities 

UNIT 5  Developing language skills: Speaking 

9  

Module I 
• Introducing yourself 

• Describing a person, place, situation and event 

Module II 

• Giving instruction 

• Making in queries at a bank, post office, airport, hospital, reservation 

complex 

Module III 
• Role play and mental mapping 

• Follow up activities 
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SUGGESTED READINGS 

1. Teaching English as Communication — H. G. Widdowson 

2. Communication in the Classroom — K. Johnson & K. Morrow 

3. Effective Communication Skills — Marjorie Brody 

4. A practical book of communication Skills — Meenu Pandey 

5. Mastering the art of Communication — Rao Muralidhar  

 
 

ASSESSMENT 

COMPREHENSIVE ASSESSMENT (20) PERIODIC ASSESSMENT (80)                  

● Project Work  

● Term Paper  

● Essay Writing  

● Inter forum Debate  

● Extempore  

● Quiz                                        

 Theory: 50 

 

● CBT Evaluation  

● Online Test  

● Objective Test  

● Class Assignment  

● Home Assignment 

● Paper Presentation 

                                                                       

Viva-voce: 20  

 
● Oral Exam   

● Group Discussion   

● Role Play  

● Quiz     

                                                                                            

Class Performance: 10                                                                                      

 
ELIGIBILITY CRITERIA  
 
• Academic Qualification: Qualified V or equivalent level of examination. 

• Age: No bar. 

• Gender: No bar 
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PROGRAMME DETAILS  

• Duration of  the Course: 4 Months 

• Total Hours: 45 hours 

• Course fees: 3500/-     

• Mode of Instruction: Offline 

• Medium of Instruction: Bengali & English 

• Classes will be held as per the following schedule (Tentative): 

 

 

 

 

 

 

 

 

 

N.B-75% attendance in the classes is mandatory 

 

• At the end of the course, all the participants will be given certificates by Swami 

Vivekananda Research Centre (SVRC), Ramakrishna Mission Vidyamandira. 

• During the conductance of the course the decision of the college authority is final. 
 

 

 Day Time 

Female 

Wednesday 5:00pm-6:30pm 

Friday 5:00pm-6:30pm 

male Wednesday 5:00pm-6:30pm 
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https://rkmvmbosehouse.com/
https://www.youtube.com/channel/UCVAf8cDvCR9OLVCdyrQb7jg
https://www.facebook.com/profile.php?id=61554735807949
https://rkmvmbosehouse.com/courses





